
Northern Beaches Council GIPA Class 1 Contracts  
 

 

Name of Contract: 
 

Software Provider for Children’s Services 

Contract Number: 
 

2022/109 

Successful Tenderer: 
 

HubHello Pty Ltd 

Address of Tenderer: 
 

Level 3, 223 Liverpool Street, Darlinghurst, NSW, 2010 

Sub Contractors: 
 

N/A 

Contract Commencement 
Date: 
 

1 July 2023 

Duration of Contract: 
Include extension periods 

2 years + 1yr + 1yr +1yr 

Description of Goods, 
Services, Consultancy or 
Works: 

Provision of CCSS and ISMS compliant software to manage 
Children’s Services enrolments and communications. 

Estimated amount payable 
to the contractor under the 
contract (exc gst): 

$62,757(yrs 1 and 2) + $35,517(yr 3) + $36.405(yr4) + 
$37,315(yr5) 

Provisions for Variation to 
the Cost Amount: 

N/A 

Provisions for 
Renegotiation: 
 

N/A 

Method of Tender: 
 

RFT 

Criteria of Tender 
Evaluation: 

Schedule F1 - Tender Form  
Schedule F2 - Non Compliance and Qualifications 
Schedule F3 - Business Information 
Schedule F4 – Financial Information 
Schedule F5 – Performance Information 
Schedule F7 – Quality Assurance 
Schedule F8 – Work Health and Safety 
Schedule F9 – Environmental Sustainability and Social Equity 
Schedule F10 – Personnel 
Schedule F11 – Subcontractors and Consultants 
Schedule F12 – Conflicts of Interest and Fair Dealing Declaration 
Schedule F13 – Insurance 
Schedule F14 – Proposed Methodology 
Schedule F15 – Detailed Requirements 
Schedule F18 – Schedule of Fees 
 

Provision for Operational 
and Maintenance Services: 

N/A 


